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‘SUBJECT: VEHICLE RECALL (U.S,, EXPORT)

INCORRECT STARTER NOSE CONE HOUSING 8600
MODELS BUILT 9/3/02 THROUGH 1/30/03 WITH C10
AND C12 CATERPILLAR ENGINES AND LEECE
NEVILLE STARTERS

DEFECT DE&HIPTIQN'

Tha starter field stud may contact the frame rail on some vehicles because of
'variations in the air gap between the stud and the frame rail. If the starter stud
contacts the frame rail there can be a direct full batiery short o the frame
(gmund] whan the startar is in the cranking moda.

BISK TO MOTOR VEHICLE SAFETY

A diract full battery short to the fraume (ground) when the startar is enarulzad may
create a fire hazard, which can possibly result in property damage, personal
Injury or death.

DESCRIPTION OF VEHICLES INVOLVED

8600 modals bullt 8/3/02 through 1/30/03 with C10 and C12 Caterplllar enginas
and Laece Neville starter with codes 0BWMN and 0BWTB. :

OWNER NOTIFICATION

Intemational Truck and Engine Corporation will notify owners of thesa vehicles
about this campaign. A copy of the owner letler is attached. During the recall
process, a listing of owner names and addrassas will ba fumishad to the Involved
doalers 1o enable dealers to follow up with owners and have the vehicles
corrected. You must imit the use of this listing to this campalgn, because the list
may contain information obtalned from state motor vehicle reglstration records
and the use of such motor vehicle rag[simtlun data for purposes other than this
campaign |s a violstion of law In several stales.



SERVICE PROCEDURE

BEF E READ AND UND
THE FOLLOWING INSTRUCTIONS COMPLETELY.

WARNING: TO PREVENT SERIOUS EYE INJURY, ALWAYS WEAR SAFE
EYE PROTECTION WHEN YOU PERFORM VEHICLE MAINTENANCE OR
SERVICE.

WARNING: TO AVOID PROPERTY DAMAGE AND/OR PERSONAL INJURY,
PARK THE YEHICLE ON A FLAT LEVEL SURFACE, TURN THE ENGINE
OFF, SET THE PARKING BRAKE, AND CHOCK THE WHEELS.

WARNING: BATTERIES EXPEL EXPLOSIVE QGASES. KEEP SPARKS,
FLAMES, BURNING CIGARETTES, OR OTHER IGNITION BOURCES AWAY
AT ALL TIMES. ALWAYS WEAR SAFETY GLASSES AND A FACE SHIELD
TO PREVENT PERSONAL IN.JURY.

1. Disconnect the negalive cable from the battery.

2. Disconnect all slectric cables from the startar modtar.

3. Remove atarter motor mounting bolts and remove sterter.

4. Place the starter motor on a work banch and remove the nose cone housing
moaunting balts {Figure 1).
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5. Remove tha ncee cons housing. Verify the washer is still on the shaft (Figure
2).

NOTE: Do not reuse thas removad noss cone housing, scrap locally.

6. Install tha new nose conse housing. Align the flange as shown in Figura 3.
When the nose cona housing flange |s correctly allgned, the flange mounting
hole, arrow In Figure 3, will be approximately in lina with the sclenoki housing
mounting boit. Placing a acrewdriver through the flange hola In line with the
solenoid mounting bolt {Figure 4) may be helpful to gulde and align the nose
cone housing flangs.




7. Apply Loc-The 242 to the nose cone housing mounting bolts and tighten to 25
Lb-ft (34 Nm).

8. Varify the starter motor Is free to rotate counter clockwise.
8. Remove the starter identification label and replace with a new label from the

service kit. Refer to Table 2 for the correct labeal to use for the starier motor
being serviced (Figure 5). Discard the unused new label in the kit.
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10. Remave the rubber saals from tha okd nose cone and Install Into the unussd
bolt holes in the new nose caone (Figure 8).
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11. Install startar motor and connect electric cables to the starter.

12. Connect the negative cabla at the battery.

PART INFORMATION

TABLE 1: Paris Information

Part Number

Description

Quantity

B000842RE81

Starter Repair Kit Containing:
Instructions (1)

Starter Nose Cone Housing (1)
New D Labet for Starter
as57ep57Cco1 (1)

New |D Label for Starter
A576958C81 (1)

TABLE 2: Label Information

lold ID Labal New ID Labal
A576857C91 576058081
3576058CH T R576060C91

NOTE: Scrap nosa cone housings locally.

LABOR INFORMAT

NOTE: All vahicles must ba Inspactad. Usa only ona labor aparation par clalm.
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Replace Starter Motor
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Each vehlide comacted [n accordanca with this
campaign MUST BE marked with a CT3-1075
campaign |dentificaton Labal,

Complete the iebsel and attech on a clean surface next i
to the vehicle idenlification number (VIN) plate. TN,

ADMINIL JTIVE/DEALER RESPONSIBILITIES {(U.S. &
POSSESSIONS)

Proceed immediately to make necessary cormection to unite In inventory. All
Inventory vehicles subject to this recall campaign must be corrected prior
to sale, transfar or dellvery. If vshicles have bosen soki or transforred and you
are In recalpt of Customer Noiificaion Latters and Authorization for Recall
Sarvice cards for those vehicles, tha trangfer location or the customer must be
nettified IMMEDIATELY from your daaler location.

Doealere must commect all vahlcles subject to thie cempalgn at no change to the
owner, regardiess of mileage, age of vehicle, or ownership, from this time
forward.

The National Trafflc and Motor Vehicle Safety Act, as amended, providas that
each vehicle that is subject to a vehicle recall campalgn must be adequately
repaired within a reasonable time after the owner has tendered It for repair. A
fallure to adequately repair within 60 days after a tender of a vehicle le prima
facle evidence of failure to repalr within a reasonable time. If the condltion ks not
adequately repalred within 80 days, tha vwner may be entitled to replacament
with an identical or masonable equivalent vehicle at no charge, or to & refund of
the purchase price lesa a reasonable allowance for depreciation.

However, consistent with the customer notification, dealers are expectad to
complate the repairs on the mutually agreed upon service date.

To avcld having to replace a vehicle or refund the purchase price less a
reasonable allowance for dapreciation, evary effort must be made to promptly
achadule an appointment with sach owner to repair his or her vehlcle as acon as
poessibla.



W LAI
Ulae only one labor opsration per claim.

Refer to Dealer Warranty Manual for procedurea to conduct Recall Campaigns.

it s important that the Recall Coding be completed properly o essist in
processing the wamanty clakm. Complete instructions will be found in the
Wamanty Manual, Section 7-1. Speclal attantion should be given to ltems 39
through 44.

[GROUP [NOUN |C |[WARR. [TP

PAD

GROUP: Entar The Recall Number

NOUN: Leave Blank. j

C: (CAUSE} Enter number 1 or 2.

1. Inspecied {No Rapalr Raquired).
2. inspacted and repaired. |

WARRANTY: (Warranty Code) Enter 40.
TYPE PART: Enter P for lype part causing faliure.

PAD: Enter 100.

ADMINISTRATI ISTRIBUTOR RESP IBILITY (EXPORT

Procead immediately to make necassary comaction to uniis In Inventory. All
inventory vehicles subject to this recall campaign must be correctad prior to sale,
trangfer or dellvery. |If vehiclea have been sold or transfered and you are in
recelpt of Custcmer ‘Notification Lelters and Authorization for Recall Service
cards for those vehicles, the transfer logation or the customer must be notified
from your distributor location.

Export locatfons are to submit warranty claims n the usual manner making
referance to this recall number. '

We ask for your full cooperation and follow-up to this important eubject matter. I
you have any questions or nead further assistance, please contact your Regional
Sarvice Manager,

INTERNATIONAL TRUCK AND ENGINE CORPORATION
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INTERNATIONAL TRUCK AND ENGINE CORPORATION

4201 WINFIELE ROAD, WARRENYILLE, IL S85EE

TRUCK GROUP

SAFETY RECALL 03504
March, 2003

Dear intamational Custowmar:

This Safaty Recall k& sent fo you in accordance with the requirements of the
National Traffic and Motor Vahicla Safaty Act. Intemational has dacided thet a
dedect related to motor vehicle safety exists in the anglne starter on your vehicle.
Ths vehicies Involvad are 8600 models bullt from 9/3702 through 1/30/03 with C10
or C12 Catarpillar engines and Leace Nevllle atarters. The vehicle identified on
the enclosed card fits this description and our records show that you own this
vehicle. Federal law requires that eny vehicle lessor receiving this recall nofice
must forward a copy of thia nolice i tha lesses within ten days.

THIS RECALL

There |s the potentlal that the starter field stud may contact the frame rall on some
vehicles becauss of variationa In the alr gap between the field stud and the frame
rall.

RISK TO MOTOR VEHICLE SAFETY

Should the starter fleld stud contact the frama rail there would ba a direct full
battery short to the frama (ground) whan the starter is in the cranking mode. A

direct short may create a fire hazard and can result In propsriy damage,
pecsonel injury, or degth,

ACTIONS YOU SHOULD TAKE

1. QOur records show that you are the owner of the vehicle identified on the
anclosed card, If you are not the owner, please read paragraph number 4.



2. Please contact your local Intemational dealer, with your recall cand in hand,
to sclwdula an appommm tu hava your vehlcle repakred. All vnhlulu

Intarnaliunal daalars wlll hava parta and imh‘udlum o r‘apair yaur ’u'ehlala hy
3/28/03. This repair will be performed without charge to you &and will take
approximately 1.9 hours. Have your dealsr verify and correct your addrees If
TECOBSErY.

If your local Imtemational dealer performs the repalr, they wil submit a
warranty claim; therefore, you DQ NOT have to mail in the campalgn card.

3. if the vehicle will not or cannot he ¢cormacted, please mark on the enclosad
card under "CHECK ONE", the box which best describes why the vehicle wil
not be repaired, and return the postage-prepald card to us.

4. In the event you do not own the vehicle described on the caml, please
complete the card, flll In the new customer name and address If known, and
retum it to ug, This information will allow us to update our records so we can
contect the new owner and you will not ba contacted agsin regarding this
racail.

IF YOU NEED ASSISTANCE

If you take your vahlcle to your Intemational dealer on a8 mutually agresd upon
garvice date, and the dealer deas not remedy this condition without change on that
date or within five days, you can obtain assistance by following the procedure
tdescribed In the Owner Asslstance Gulde section in your Owner's Manual, or by
caliing toll free 1-800-448-7825.

You may also wish to subrnit 2 complaint to the Administrator, National Highway
Traffic Safety Adminlstrafion, 400 S8eventh Birest, 5.W., Washington, D.C., 20580,
or call the Administration toll-free Auto Safety Hot-Line at 1-888-327-4236 i your
Intemational dealar falls to repalr or I8 unable to remedy this condition without
charge or within a raagonabla time.

INTERNATIONAL TRUCK AND ENGINE CORPORATION



